
!

"#$!%&&$'(')*+,#)-+!#!+)('$,%.+')+!+)#$#)-+!+/!&$#0#)-#!1',2)+1%-'!1')-%--%$#3!

4%**%/#)%!5'$#//%!!

16'!7$%*#8%9!0:$:/:!

-#/:!;<6=>>;?@!

#A,%+/3!,9'$#//%B-$%*#/%9:+-!

!""#$%!&%#'()*(+)*%",-(,,#)*(+)$#..(-$%#)*%),-(/%0+%#)
C+%!4%*$#&#$/%!@D61!A!<D;D=!7$#E+F/+'!G5HI!

J'*:K+01:6":LCM!;N=>@@>;@?<!

$#.1'%$!,#)",!.2!)
!

7$#E+F/+'O!<;!,%$.'!<;@N!

!

)
%+)*%",-(,,#)*(+)$#..(-$%#)!)3%!'$#)*(%)'(0#&%!',%)

2(-)3!-)-%/%/(-(),-(/%0+%#)"(-/()3!-()"41!*-!)
!
82)#*P!@Q!,%$.'O!&$#00'!/RM2*+-'$+2,!*#/!J#)-$'!J+E+1'!J2/-2$%/#!1+--%*+)'O!+/!S+0-$#--'!*#/!J',,#$1+'!*+!7$#E+F/+'!T%!

&$#0#)-%-'! +/! &$'F$%,,%!*#//#! %--+E+-U! &#$! /R%))'! +)! 1'$0':! V#/%-'$+! *#//%! 0#$%-%3! +/! "$#0+*#)-#!-567895) 0:;<599;! #! +/!
4%)%F#$!*+!S+0-$#--'!.=<<=>7?=)@587>>=:!!
C#$$%))'!$+&$'&'0-#!%)1T#!&#$!+/!<;@N!/#!+)+.+%-+E#!1T#!)#F/+!%))+!01'$0+!T%))'!$+01'00'!0211#00'3!/%!-#$.%!*',#)+1%!*#/!

,#0#!1')! +/!,#$1%-+)'!*#//W%)-+X2%$+%-'!YM)-+1'! +)!E+%Y!#! /W%&#$-2$%!1''$*+)%-%!*#+!)#F'.+!*#/!1#)-$'O! /%!$+#E'1%.+')#!

0-'$+1%!Y4+$%1'/!0+!F$+*%YO! /%! (+#$%!*#//%!4%*'))%!*#//#!8%1$+,#O! /%!1'//%9'$%.+')#!1')!7$#E+F/+'"'#0+%O!K+#$%!%F$+1'/%A

1%E%//+O!Z[T'&&+)F!%/!1T+%$'\!*+!/2)%!#!/#!/2,+)%$+#!)%-%/+.+#:!

[%$%))'!&'+!+)-$'*'--#!*2#!+,&'$-%)-+!)'E+-U3!+/!/%)1+'!*+!2)%!1%$-%!(#*#/-U!#!/R+)-#F$%.+')#!*#/!0#$E+.+'!]+A(+!&299/+1'!

F#0-+-'!*%//R%,,+)+0-$%.+')#!1',2)%/#!1')!T'-!0&'-!&$+E%-+!+)0-%//%-+!&$#00'!F/+!#0#$1+.+!1',,#$1+%/+:!!

^L/! S+0-$#--'! *#/! J',,#$1+'! _! T%! 0'--'/+)#%-'! HT+*'--+! _! *#E#! #00#$#! +)-#0'! 1',#! 2)%! &$#.+'0%! $+0'$0%! &#$! +!

1',,#$1+%)-+!1T#!&#$`!*#E#!#00#$#!0#,&$#!&'-#).+%-%!F$%.+#!%//%!1'//%9'$%.+')#!*+! -2--+:![+! -$%--%!*+!2)'!0-$2,#)-'!

+,&'$-%)-#a!/#!+*##!)')!,%)1%)'O!'$%!9+0'F)%!1%&+$#!0#!+!1',,#$1+%)-+!1+!1$#*')'b:!HT+*'--+O!/2)#*P!0#$%!T%!+)E+-%-'!+!

1',,#$1+%)-+! &$#0#)-+! %! 02FF#$+$#! 1')-$+92-+! %)1T#! 1$+-+1+O! ,%! 1'0-$2--+E+! &#$! (%$! $+&%$-+$#! +/! 1',,#$1+'! -$#E+F/+#0#:!

^S'99+%,'!1$#*#$1+O!,%!1$#*#$1+!-2--+!+)0+#,#!#!(%$#!0X2%*$%:!c/-$#!%*!#00#$)#!1')E+)-+!*'E$#,,'!1T+#*#$1+!%)1T#!0#!

0+%,'!*+0&'0-+!%!+)E#0-+$#!+)!X2#0-'O!%!,#--#$#!,%)'!%/!&'$-%('F/+O!%/-$+,#)-+!-2--+!X2#0-+!9#+!&$'F#--+!0')'!*#0-+)%-+!%!

$+,%)#$#!0'/'!02//%!1%$-%b:!

"#$!(+)%).+%$#!+!&$'F#--+!+/!S+0-$#--'!0+!$+E'/F#$U!%)1T#!%F/+!'&#$%-'$+!1',,#$1+%/+3!1')!/#!X2'-#!%00'1+%-+E#!G%!5'--#FT#!

J+--U!*+!7$#E+F/+'I!0%$%))'!1'&#$-+!&%$-#!*#+!1'0-+!F#)#$%/+O!,#)-$#!&#$!%*#$+$#!%//#!0+)F'/#! +)+.+%-+E#!0%$U!$+1T+#0-'!2)!

1')-$+92-'! 0&#1+(+1':! L)'/-$#O! +/!S+0-$#--'!&%$-#1+&#$U!%/! ZC!5%)*'!S+0-$#--+! *#/!J',,#$1+'!V#F+')#! 8',9%$*+%\:!M/-$+!

&$'E#)-+! %$$+E#$%))'! *%/! $#0+*2'! *+! F#0-+')#! <;@<O! *%//#! X2'-#! <;@N! ['1+! (')*%-'$+O! *%F/+! 2/-#$+'$+! 1')-$+92-+!

*#//R%,,+)+0-$%.+')#!1',2)%/#!&#$!0&#1+(+1+!+)-#$E#)-+!G#E#)-+!12/-2$%/+!#!%)+,%.+')#O!'&#$#!&299/+1T#I!#!*%F/+!0&')0'$!

*+!0+)F'/#!+)+.+%-+E#:!

)
+=)A=89=)B7<7>9C)
[+! -$%--%! *+! 2)! 0+0-#,%! *+! (+*#/+..%.+')#! %--2%-'! 1')! /%! ,'*%/+-U! *#//%! 1+$1'/%$+-U! -$%! )#F'.+! %*#$#)-+:! d11'! 1',#!

(2).+')%3!+/!1')02,%-'$#!$%11'F/+#!&2)-+!*%+!)#F'.+!%*#$#)-+!A!%112,2/%)*'!2)!1$#*+-'!1'$$+0&')*#)-#!%!*#)%$'!A!1T#!

&'-$U! 2-+/+..%$#! &$#00'! 2)'! '! &+e! *#+! )#F'.+! %*#$#)-+! %! 01#/-%:! L/! 0+0-#,%! 0%$U! 9%0%-'! 02//R+*#)-+(+1%.+')#! *#/! 1/+#)-#!

-$%,+-#!J%$-%!V#F+')%/#!*#+![#$E+.+! GJV[I:!d)-$'! /%!(+)#!*#/!,#0#!*+!,%$.'!0%$%))'!(+00%-#! /#!$#F'/#!*+!&%$-#1+&%.+')#!

&#$!F/+!#0#$1+.+!1',,#$1+%/+!#!*#/!,#11%)+0,'!*+!#$'F%.+')#6$+01'00+')#O!&#$!&'+!&%00%$#!%//%!$%11'/-%!*#//#!%*#0+')+!*%!

&%$-#!*#F/+!'&#$%-'$+!1',,#$1+%/+!#!%//%!,#00%!%!&2)-'!*#/!0+0-#,%!*+!F#0-+')#:![#!-2--'!%)*$U!1',#!&$#E+0-'O!/%!1%$-%!

*'E$#99#!#00#$#!/%)1+%-%!)#/!,#0#!*+!,%FF+'!#!*%!'--'9$#!0+!1',+)1#$%))'!%!E#*#$#!+!&$+,+!$+02/-%-+:!

)
278)D?=),87E;F>;5)=>)G=HH5)A5;)97IG;)
"#$! $#)*#$#! 7$#E+F/+'! 2)%! 1+--U! <:;O! +/! S+0-$#--'! E2'/#! &2)-%$#! %//#! )2'E#! -#1)'/'F+#:! L)! &%$-+1'/%$#! f! &$#E+0-'! +/!

&'-#).+%,#)-'! *#//%! 1',2)+1%.+')#! ')A/+)#! 0+%! %//R+)-#$)'! 1T#! %//R#0-#$)'O! 'EE#$'! -$%! S+0-$#--'! #! 1',,#$1+%)-+!,%!

%)1T#!-$%!S+0-$#--'A1',,#$1+%)-+!#!-%$F#-!*+!1/+#)-+6E+0+-%-'$+:!!

[+! 1')-+)2#$U! %! 2-+/+..%$#! /%! &'0-%! #/#--$')+1%! &#$! X2%)-'! $+F2%$*%! /%! 1',2)+1%.+')#! +)-#$)%! 1'0P! *%! +)('$,%$#! +!

1',,#$1+%)-+! +)!,'*'! &2)-2%/#! 02! -2--#! /#! +)+.+%-+E#! 1T#! /+! E#*$%))'! 1'+)E'/-+:! [+! &$'EE#*#$U! %! +)-#F$%$#! +/! 0+-'! *+!

5'--#FT#!J+--U!*+!7$#E+F/+'!1')!+/!9/'F!*#/!S+0-$#--'O!0#).%!*+,#)-+1%$#! +/!&'-#).+%,#)-'!*#//%!1',2)+1%.+')#!-$%,+-#!

0'1+%/!)#-]'$g!G0'&$%--2--'!K%1#9''gI:!h2#0-+!0-$2,#)-+!0#$E+$%))'!*%!ZE#-$+)%\!')!/+)#!&#$!F/+!%00'1+%-+O!,%!%)1T#!&#$!

/%!&$','.+')#!*+!#E#)-+!#!%--+E+-U!'$F%)+..%-#!)#/!1#)-$'!0-'$+1'!-$#E+F/+#0#:!

i)! '11T+'! *+! $+F2%$*'! 0%$U! 1',2)X2#! $+0#$E%-'! %//%! 1',2)+1%.+')#! Z'((/+)#\O! 'EE#$'! /%! -$%*+.+')%/#! 1',2)+1%.+')#!

$#%/+..%-%!%!&%$-+$#!*%!E'/%)-+)+O!9$'1T2$#O!+)E+-+!#!1',2)+1%.+')+!01$+--#!+)E+%-#!%//%!0-%,&%!/'1%/#:!"#$!+/!0#--'$#!*#//%!

1',2)+1%.+')#!+/!S+0-$#--'!T%!%)1T#!+)1%$+1%-'!)2'E'!,%)%F#$!'&#$%-+E':!



!

"#$!%&&$'(')*+,#)-+!#!+)('$,%.+')+!+)#$#)-+!+/!&$#0#)-#!1',2)+1%-'!1')-%--%$#3!

4%**%/#)%!5'$#//%!!

16'!7$%*#8%9!0:$:/:!

-#/:!;<6=>>;?@!

#A,%+/3!,9'$#//%B-$%*#/%9:+-!

!""#$%!&%#'()*(+)*%",-(,,#)*(+)$#..(-$%#)*%),-(/%0+%#)
C+%!4%*$#&#$/%!@D61!A!<D;D=!7$#E+F/+'!G5HI!

J'*:K+01:6":LCM!;N=>@@>;@?<!

i)R+*#%!1T#!E#$$U!+)-$'*'--%!*%!X2#0-R%))'!0%$U!/R+)-#F$%.+')#!*#/!0#$E+.+'!]+A(+!&299/+1'!F#0-+-'!*%//R%,,+)+0-$%.+')#!

1',2)%/#! 1')! T'-! 0&'-! &$+E%-+! +)0-%//%-+! &$#00'! F/+! #0#$1+.+! 1',,#$1+%/+:! 8R+)-#$E#)-'! 1')0#)-#! /R%,&/+%,#)-'! *#//%!

1'&#$-2$%! *#/! 0#$E+.+'! F+U! ('$)+-'! *%//R%,,+)+0-$%.+')#! 1',2)%/#! +)! &+%..%! 4%)%$%O! &+%..%! "%'/'! CL! #! &$#00'! /%!

5+9/+'-#1%O!1')0#)-#)*'!1'0P!%F/+!2-#)-+!*+!Z)%E+F%$#\!)#/!1#)-$'!0-'$+1'!1')! /#!0-#00#!1$#*#).+%/+:!M*!%&$+/#!0+! +)+.+#$U!

1')!/%!$%11'/-%!*#//#!%*#0+')+!*%!&%$-#!*#F/+!'&#$%-'$+!1',,#$1+%/+!#!1')!/R%EE+'!*#/!0#$E+.+'!1T#!&'-$#99#!#00#$#!F+U!

&+#)%,#)-#!(2).+')%)-#!F+U!%!&%$-+$#!*%/!,#0#!*+!,%FF+':!^[+!-$%--%!*+!2)!E%/'$#!%FF+2)-'!'((#$-'!%!1/+#)-+!#!E+0+-%-'$+!_!

T%!0&#1+(+1%-'!5'$#//%!_!1T#O!'/-$#!%!*%$#!E+0+9+/+-U!%/!0+)F'/'!)#F'.+'O!%EE%)-%FF+%!-2--%!7$#E+F/+'!1T#!*+E#)-#$U!2)%!1+--U!

%/!&%00'!1'+!-#,&+O!#E'/2-%O!%&#$-%O!Z+)!$#-#\b:))
)
";?<=A5J);?A7?9;E;)=)A:;)=<78;HA7)B;?)<=)HD6;95)
L/!0+)*%1'!0;DH7GG7)27KK5?;!T%!0'--'/+)#%-'!1T#!L/!J',2)#!*+!7$#E+F/+'!0-%!+)E#0-#)*'!$+0'$0#!+)!X2#//'!1T#!T%!1T+%,%-'!

2)!Z(/200'!*+!E+0+-%-'$+!*'&%-'\O!E+#)#!X2+)*+!Z('$.%-'\!G)#/!0#)0'!92')'!*#/!-#$,+)#I!F$%.+#!%//R'$F%)+..%.+')#!*+!#E#)-+!

12/-2$%/+!#!*+!%)+,%.+')#!+)!F#)#$#:![+!f!*#--'!,'/-'!*#/20'!&#$!+/!(%--'!1T#!*2$%)-#!/%!$+#E'1%.+')#!0-'$+1%!Z4+$%1'/!0+!

F$+*%\! *+! X2%/1T#! 0#--+,%)%! (%! 9#)! &'1T+! )#F'.+! ('00#$'! %&#$-+O! )')'0-%)-#! 02! -2--+! +! E'/%)-+)+! &#$! /%! &$','.+')#!

*#//R#E#)-'! #$%! 9#)! 0&#1+(+1%-'! 1T#! +! )#F'.+! 0%$#99#$'! $+,%0-+! %&#$-+:! [#1')*'! +/! 0+)*%1'! f! -$+0-#! 1T#! *R#0-%-#O! &#$!

#0#,&+'O! E#)F%)'! %99%00%-#! /#! 0%$%1+)#01T#! %&&#)%! 0921%)'! *2#! )2E'/#! %//R'$+..')-#O! f! 1',#! -$%*+$#! /%! 1/+#)-#/%:!

[2//#!%&#$-2$#!1''$*+)%-#!T%!*#--'!%+!1',,#$1+%)-+!1T#!)#002)'!&2`!+,&'$$#!*+!%&$+$#!+!)#F'.+!0#!+!1',,#$1+%)-+!)')!

/'! E'F/+')'O! ,%! T%! +)E+-%-'! -2--+! %! F2%$*%$#! '/-$#! +/! &$'&$+'! '$-+1#//'O! ^%! E'/%$#! &+e! +)! %/-'! &#$! +/! 9#)#! *+! -2--+b:!
M/-$+,#)-+O!T%!&$'0#F2+-'!"#..')+3!^[#!)')!$%F+')%-#!1'0PO!X2#0-%!9%--%F/+%!/%!&#$*#-#jb:!!

8R%,,+)+0-$%.+')#!0-%!%)1T#!&#)0%)*'!%!2)%!&'/+-+1%!*+!+)1#)-+E%.+')#!&#$!1T+!%*#$+01#!(+)!*%!029+-'!%//#!+)+.+%-+E#!*#/!

S+0-$#--'O!E#$$%))'!1'0P!&$#,+%-+!+!1',,#$1+%)-+!1')!,%FF+'$!1'$%FF+'!#!0&+$+-'!+,&$#)*+-'$+%/#!$+0&#--'!%!1T+!$#0-%!%!

F2%$*%$#:!

!

+=)G=85>=)=;)A5II78A;=?9;)
8%!,%FF+'$!&%$-#!*#//R+)1')-$'!*+! /2)#*P!0#$%!f!0-%-'!*#*+1%-'!%F/+! +)-#$E#)-+!*#+!)#F'.+%)-+!0-#00+!1T#!T%))'!#0&'0-'!

&$'&'0-#O!1$+-+1T#!#!02FF#$+,#)-+!&#$!$+/%)1+%$#!+/!1',,#$1+'!-$#E+F/+#0#!+)!X2#0-'!,',#)-'!*+!1$+0+:!

i)!1'$'!2)%)+,#!0+!f!%/.%-'!%!(%E'$#!*#//%!1',2)+1%.+')#O!$+-#)2-%!*%!-2--+!2)%!$+0'$0%!(')*%,#)-%/#!1T#!*#E#!#00#$#!

0($2--%-%!*%!-2--+!+)E#0-#)*'!+)!,%)+#$%!+)F#)-#:!^[#).%!1',2)+1%.+')#O!/%!F#)-#!)')!1')'01#!/#!)'0-$#!+)+.+%-+E#!#O!*+!

1')0#F2#).%! )')! F+$%! &#$! +/! 1#)-$'! 0-'$+1'b! T%))'! 0'--'/+)#%-'! %/12)+! 1',,#$1+%)-+:! 8R+,&'$-%).%! *#//%!

1',2)+1%.+')#! f! 0-%-%! 0'--'/+)#%-%! %)1T#! *%/! &$#0+*#)-#! *+! 5'--#FT#! J+--U! *+! 7$#E+F/+'! 4%k! C%E%00'$+:! 8%!

1',2)+1%.+')#! T%! 2)! 1'0-'O! T%))'! &$#1+0%-'! %/12)+O! 9+0'F)%! X2+)*+! %E#$#! +/! 1'$%FF+'! *+! +)E#0-+$#O!,#--#$#!,%)'! %/!

&'$-%('F/+!0#!0+!E2'/#!&'$-%$#!%!1%0%!X2%/1T#!$+02/-%-'!1')1$#-':!

[#1')*'! %/12)+! '&#$%-'$+! f! +,&'$-%)-#! (%$#! 0X2%*$%O! /%E'$%$#! +)0+#,#! 02FF#$#)*'! %/! S+0-$#--'! *#/! J',,#$1+'! F/+!

+)*+$+..+!*%!&#$0#F2+$#!&#$!$%FF+2)F#$#!F/+!'9+#--+E+!1T#!0+!0')'!&$#(+00%-+:!i)R%/-$%!&$'&'0-%!f!0-%-%!*+!&'-#).+%$#! /R#A

1',,#$1#! &#$! &2)-%$#! %*! 2)! 1',,#$1+'! 1T#! )')! %99$%11+! 0'/'! 7$#E+F/+'! #! +/! 1+$1')*%$+'O!,%! 1T#! 0+! %&$%! %)1T#! %/!

1',,#$1+'! )%.+')%/#:! "#$! ,'/-+O! 0'&$%--2--'! *#/! 0#--'$#! %99+F/+%,#)-'O! E+#)#! E+0-'! 1',#! /R2)+1'! ,'*'! &#$! Z)')!

1T+2*#$#!9'--#F%\:!

dR!0-%-'!$+,%$1%-'!&+e!E'/-#O!)#/!1'$0'!*#F/+!+)-#$E#)-+!1T#!+/!1#)-$'!0-'$+1'!0-%!E+E#)*'!2)!&#$+'*'!*+!1$+0+!-%)-'!*%!(%$!

&%$/%$#!%/12)+!*+!Z,'$-#!*#/!1#)-$'\!0#!)')!0+!(%!X2%/1'0%!&#$!(%$/'!Z$+E+E#$#\:!8R+*#%!&+e!*+((20%!f!1T#!0#$E%!1%&+$#!/#!

1%20#!1T#!T%))'!&'$-%-'!%!X2#0-'!0-%-'!*#//#!1'0#O!%/!*+! /U!*#//#!'EE+#!1')0#F2#).#!*#//%!1$+0+!#1')',+1%!%)1'$%! +)!

1'$0':!4%!-2--+!1')1'$*%)'!02/!(%--'!1T#!7$#E+F/+'!0+%!2)%!1+--U!&+#)%!*+!&'-#).+%/+-U!1T#!*#E')'!#00#$#!0($2--%-#!%)1T#!

#!0'&$%--2--'!&#$!%--+$%$#!+!F+'E%)+!-$#E+F/+#0+!1T#!-$'&&#!E'/-#!*#1+*')'!Z0)'99%$#\!/%!&$'&$+%!1+--U:!

!

L/!"$'F$%,,%!<;@N!&$'&'0-'!/2)#*P!f!*+0&')+9+/#!02/!9/'F!*#/!S+0-$#--'3!]]]:*1',-$#E+F/+':]'$*&$#00:1',:!



!""# $%&'!""# $%&'
()*"+#", -! (! -#./! 0

+ 1#22,.1+!"3+ 1+ 1.,4#"#5

!"#$%&'$"( )*+%'& )$,$-& )".%"'/.* 01 (/'2& 3405!"#$%&'$"( )*+%'& )$,$-& )".%"'/.*6 01 (/'2& 3405

AGENDA

07 8* /%%$,$%9 '*/.$22/%* +*. 3403

37 8* :'&:&;%* :*' $. 3405

57 !"#$% &'()($* * < =/+#& >$;%'*%%$

3



1. ATTIVITA’ REALIZZATE NEL 2012

3

AVVIATI TUTTI GLI INTERVENTI PREVISTI NEL 
PROGRAMMA BIENNALE 2012-2013

6#3,"/+!2,"3# 4,7(+ 83.*2,"3+ 4+ 1#2*"+1!/+#", #"(+",9 :;<=>?@<A BA; :C ?@DDA?E@F=;<A G=CC@
BAFH;:B@E:A;= ADDC:;=

=.&? #*. >$;%'*%%& #*. )&((*'-$& :/?$+* @/-*A&&B =&%%*?C* )$%%9 #$ D'*,$?.$& * E'& 8&-& D'*,$?.$& -&("+$-/%$? : ? ? ? ?
;%/(:/ -&+?$"+%$ *(/$. $+F&'(/%$,* G/$ -&((*'-$/+%$H I ;%'$;-$&+* $+F&'(/%$,& $+ :$/22/ J/'$A/.#$
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AVVIATI TUTTI GLI INTERVENTI PREVISTI NEL 
PROGRAMMA BIENNALE 2012-2013

8,.K+/+ +"-#.2!3+K+ 1#2*"+

V$.*,/2$&+* :"+%"/.* #*../ ;%'"%%"'/ -&((*'-$/.* * #*. ($X (*'-*&.&?$-& #*..L/'*/6 +&+-CY #*$ .&-/.$ /
#*;%$+/2$&+* -&((*'-$/.* +&+ &--":/%$
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CONSUNTIVO 2012
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!(3.+ 8#1+
4*1 S
-#"4#

#6,.!3#.+
1#22R(+

!(3.+

)&("+$-/2$&+* &+.$+* * &FF.$+*
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2. LE PROPOSTE PER IL 2013

]

GLI INTERVENTI PROGRAMMATI NEL 2013

1#"8#(+4!2,"3# "*#K, +"+/+!3+K,

M+%*?'/2$&+* * :&%*+2$/(*+%& ;$%& _*A
=)D >$;%'*%%&
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)&("+$-/2$&+* &+.$+*
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> POTENZIAMENTO STRUMENTI DI COMUNICAZIONE ONLINE

1#"8#(+4!2,"3# "*#K, +"+/+!3+K,

+"3,7.!/+#",

#DD=?<@ BAFYC=ZZ:[@
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> CONSOLIDAMENTO DELLE ATTIVITÀ DI ANIMAZIONE
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DELLE POLITICHE 
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> REGOLAMENTI E SEMPLIFICAZIONI
> OPERE PUBBLICHE

1#"8#(+4!2,"3# "*#K, +"+/+!3+K,
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> LANCIO DELLA CARTA FEDELTA’ DEL DISTRETTO
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> INTEGRAZIONE SERVIZIO WI-FI PUBBLICO 
CON PUNTI DI ACCESSO PRIVATI

• [;%*+;$&+* #*../ -&:*'%"'/ %*''$%&'$/.* #*. ;*',$2$&
• Z+ "+$-& ";*'+/(* * :/;;_&'# :*' +/,$?/'* $+
-*+%'& ;%&'$-&
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MONITORAGGIO E MISURAZIONE DELLE PERFORMANCE
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BUDGET 2013
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3. FOUND RAISING E V BANDO
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RISORSE FINANZIARIE
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V BANDO DISTRETTI DEL COMMERCIO
SOGGETTI DESTINATARI E DOTAZIONE FINANZIARIA
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V BANDO DISTRETTI DEL COMMERCIO
AREE DI INTEVENTO
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